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GENERAL TERMS AND CONDITIONS OF SERVICES 

PREAMBULE 

LINEX (hereinafter “LINEX”) is a company specializing in 
freight forwarding services  

After having reviewed the characteristics of LINEX’s 
commercial proposal describing the services (hereinafter 
the “Services”) and their price, and having verified their 
suitability with its requirements, the customer (hereinafter 
the “Customer”) wishes to have LINEX perform the Services 
in accordance with the provisions of these General Terms 
and Conditions (hereinafter the “GTC”). 

In this regard, each party acknowledges that it has received 
all information necessary to provide an informed consent. 

The issuance by the Customer of one or more purchase 
orders relating to the Services shall constitute acceptance 
of the present GTC. 

LINEX and the Customer shall be referred to individually as 
a “Party” and collectively as the “Parties.” 

1. DEFINITIONS  

The terms described below have the following meaning:  

Applicable Convention: means whichever of the following 
conventions: Montreal Convention, Warsaw Convention 
and CMR.  

CMR means the Convention on the Contract for the 
International Carriage of Goods by Road signed in Geneva 
on 19/05/1956.  

Consignee: means the person to whom a parcel/Shipment 
is addressed and whose name is mentioned as Consignee 
on the relevant transportation document including the Air 
Waybill. 

Customer: means the legal entity that has concluded a 
contract with or passed an order to LINEX for the 
performance of the Services. 

Dangerous Goods means the goods classified as 
dangerous goods under the Agreement Concerning the 
International Carriage of Dangerous Goods by Road (ADR), 
the IATA Dangerous Goods Regulations (DGR), or the 
International Maritime Dangerous Goods Code (IMDG 
Code), in each case from time to time, and any goods which 
present a comparable hazard or which LINEX determines 
to be dangerous from time to time. A list is available on 
https://www.linexsolutions.com/customer-zone/. 

Goods: means any type of merchandise sent in a Shipment 
under the present GTC. 

LINEX means LINEHAUL EXPRESS (HK) LTD, subsidiary of 
Lenton Group.  

Lenton Group: means the parent company of LINEX. 

Montreal Convention means the Convention for the 
Unification of Certain Rules for International Carriage by Air 
done at Montreal on 28/05/1999. 

Services: the freight forwarding services performed by 
LINEX for the Customer, including undertaking carriage of 
goods by air, road, sea, inland waterway, and/or rail. 

Shipment means, all the Goods packed together and 
dispatched simultaneously by the Customer to the same 
Consignee and covered by the same contract/order/Air 
Waybill. 

Warsaw Convention means the Convention for the 
Unification of Certain Rules Relating to International 
Carriage by Air signed at Warsaw on 12/10/1929 or that 
Convention as amended by the Hague Protocol of 
28/9/1955, whichever may be legally applicable. 

2. SCOPE 

When ordering the Services, the Customer agrees to be 
bound by the present GTC and its Annexes. 

Any revisions to the present GTC will be posted on 
https://www.linexsolutions.com/customer-zone/ or may 
be obtained from LINEX directly upon request. The 
Customer’s continued use of the Services shall constitute 
the Customer’s agreement to the revised version of GTC. 

These present GTC shall apply to the Services performed 
by or on behalf of LINEX; If the Service provided qualifies 
an international carriage as defined in the Applicable 
Convention, it then shall be subject to the to the provisions 
of the Applicable Convention and to these GTC to the 
extent that these GTC are not inconsistent with the 
provisions of such Convention. 

3. ACCEPTABILITY OF SHIPMENTS  

3.1. Acceptable Shipment 

LINEX undertakes to transport, subject to the availability of 
suitable equipment and capacity, all shipments, unless 
otherwise excluded by LINEX’s regulations and provided: 

- the transportation, or the exportation or importation 
thereof is not prohibited by the laws or regulations of 
any country to be flown from, to or over; 

- they are packed, labelled and described in a manner 
ready for carriage as required by the issuing LINEX 
and any subsequent LINEX; 
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- they are accompanied by the requisite shipping 
documents; 

- they are not likely to endanger aircraft, persons or 
property, or cause annoyance to passengers; 

To the extent permitted by law LINEX reserves the right 
without assuming any liability to refuse any Shipment when 
circumstances so require. 

3.2 Packing of Shipment 

The Customer is responsible for ensuring that the Goods 
included in a Shipment are packed in an appropriate way 
for air carriage so as to ensure that: 

- it can be carried safely with ordinary care in handling; 
- it can be protected from all weather conditions to 

which it may be exposed, including but not limited to 
rain, wind, heat and cold; 

- it does not injure or damage any persons, animals, 
goods or property. Each package shall be legibly and 
durably marked so as to identify the Customer and 
Consignee. 

Packages containing valuables as defined in LINEX’s 
regulations must be sealed if so requested by LINEX. 

LINEX is under no obligation to note or be aware of any 
information contained on the house Air Waybill used in 
respect of consolidated or pre-packed shipments. 

LINEX reserves the right to refuse the transportation of any 
Shipment that it considers is not suitably packed or 
marked. 

3.3. Dangerous Goods 

The Customer shall not tender for carriage any volatile or 
explosive Goods or Goods which are or may become 
dangerous, inflammable or offensive or which are or may 
become liable to damage any property whatsoever without 
presenting a full description disclosing the nature of the 
Goods, and in any event the Customer shall be liable for 
any loss and damage caused thereby. If in the sole opinion 
of LINEX the Goods become or are liable to become 
dangerous, inflammable, explosive, volatile, offensive or 
damaging in nature, the same may at any time be retained, 
destroyed, disposed of or abandoned or rendered 
harmless by LINEX without compensation to the Customer 
and without prejudice to LINEX’s right to any charges 
hereunder and at the sole cost of the Customer. A list of 
prohibited Goods and Dangerous Goods is available at 
https://www.linexsolutions.com/customer-zone/. 

The Customer warrants that it has complied with all the 
laws, regulations and conditions relating to the nature, 
packaging, labelling, storage or carriage of Goods and that 
the Goods are packed in a manner adequate to withstand 

the ordinary risks of carriage having regard to its nature, 
and further the Customer hereby indemnifies LINEX for 
any liability whatsoever and costs, fees and expenses as a 
result of or arising out of the Customer’s failure to comply 
with each of these warranties, including but not limited to 
compliance with the applicable Dangerous Goods 
regulations. 

3.4 LINEX’s Right of Inspection 

LINEX reserves the right to examine the packaging and 
contents of all Shipments and to enquire into the 
correctness or sufficiency of information or documents 
tendered in respect of any Shipment, but LINEX shall be 
under no obligation to do so and under no circumstances 
will LINEX be liable for any direct or indirect losses resulting 
from its examination of the packaging and Shipments. 

4. DOCUMENTATION 

The Customer shall make out or have made out on its 
behalf, an Air Waybill in the form, manner and number of 
copies prescribed by LINEX, and shall deliver such Air 
Waybill to LINEX simultaneously with the acceptance of the 
Shipment by LINEX for carriage. However, charges for 
carriage and other charges, insofar as they have been 
ascertained, shall be inserted in the Air Waybill by LINEX. 
LINEX may require the Customer to make out, or have 
made out on its behalf, separate Air Waybill when there is 
more than one package. 

LINEX may at the request of the Customer expressed or 
implied, make out the Air Waybill in which event, subject to 
proof to the contrary, LINEX shall be deemed to have done 
so on behalf of the Customer. If the Air Waybill handed 
over with the Goods, or if the Air Waybill contain any error, 
LINEX is authorised to complete or correct the Air Waybill 
to the best of LINEX’s ability without being under any 
obligation to do so. 

The Customer is responsible for the correctness of 
information relating to the Goods inserted by the 
Customer or on the Customer’s behalf in the Air Waybill. 
The Customer shall indemnify LINEX against all damages 
suffered by the Customer, or by any other person to whom 
LINEX is liable, by reason of the irregularity, incorrectness, 
or incompleteness of the particulars and statements 
furnished by the Customer or on the Customer’s behalf. 

5. CUSTOMER’S WARRANTIES 

The Customer entering into any business with LINEX 
warrants to LINEX that the Customer is either the owner of 
the Goods or the authorized agent of the owner of the 
Goods and that it is authorized to accept the terms of 
present GTC not only for itself but also for the owner of the 
Goods. 
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The Customer further warrants that: 

- all the goods have been properly and sufficiently 
packed and that LINEX has no liability for any loss of, 
damage to or any other claims relating to the Goods 
which are improperly or insufficiently packed; and 

- the Goods are fit and suitable for the carriage, storage 
and any other handling in accordance with the 
Customer's instructions; and 

- it shall fully comply with applicable laws and 
regulations of airports, Customs or other authorities. 

The Customer shall indemnify LINEX against all claims, 
liability, losses, damages, costs and expenses arising out of 
LINEX acting in accordance with the Customer's 
instructions, or arising from a breach of warranty or 
obligation on the part of the Customer, or arising from the 
inaccurate information or the insufficient instructions 
provided by the Customer, or arising from the negligence 
of the Customer. 

The Customer undertakes that no claim shall be made 
against any servant, agent or sub-contractor of LINEX if 
such claim imposes upon them any liability in connection 
with any Services provided by LINEX. If any such claim 
should nevertheless be made, the Customer shall 
indemnify LINEX against all consequences. Every such 
servant, agent and sub-contractor shall have the benefit of 
all the terms herein benefiting LINEX as if such terms were 
expressly provided for his or its benefit. For these 
purposes, LINEX contracts for itself and also as agent and 
trustee for each such servant, agent and sub-contractor. 

The Customer shall defend, indemnify and hold harmless 
LINEX from and against all claims, costs and demands 
whatsoever and by whomsoever made or preferred in 
excess of the liability of LINEX under the terms of the 
present GTC, and such indemnity shall include all claims, 
costs and demands arising from the negligence of LINEX, 
its servants, agents or sub-contractors. 

Except under special arrangements previously made in 
writing, the Customer warrants that the goods are not 
Dangerous Goods, nor prohibited Goods, nor are goods of 
comparable hazard, nor are goods otherwise likely to 
cause damage. Should the Customer nevertheless deliver 
any such Goods to LINEX or cause LINEX to handle any 
such goods otherwise than under special arrangements 
previously made in writing, then whether or not LINEX is 
aware of the nature of such Goods, the Customer shall be 
liable for all expenses, losses or damage whatsoever 
caused by or to or in connection with such Goods and 
howsoever arising, and shall indemnify LINEX against all 
penalties, claims, damages, costs, expenses and any other 
liability whatsoever arising in connection with such Goods, 
and such Goods may be destroyed or otherwise dealt with 
at the risk and expenses of the Customer in the sole 

discretion of and without any liability to LINEX. If such 
Goods are handled by LINEX under arrangements 
previously made in writing, they may nevertheless be 
destroyed at the risk and expenses of the Customer in the 
sole discretion of and without any liability to LINEX on 
account of risk to other goods, property, life or health. The 
goods that are likely to cause damage include goods that 
are likely to encourage vermin or other pests. 

6. DELIVERY OF SHIPMENTS AND UNDELIVERED 
SHIPMENT  

6.1 Delivery of Shipment 

LINEX reserves to itself absolute discretion as to the means, 
the routes and the procedures to be followed in the 
carriage, the storage and the other handling of the 
Shipment, including the rights to unpack and inspect the 
Shipment. LINEX has liberty to use any means, routes or 
procedures, including using any flight or airline. Anything 
done in accordance with the aforesaid discretion or liberty 
shall not be a deviation of whatsoever nature or degree. 

The Air Waybill is prima facie evidence of receipt of the 
Shipment by LINEX. 

LINEX will give notice to the Consignee as soon as the 
Shipment arrive. The Consignee is entitled, on arrival of the 
Shipment at the place of destination, to require LINEX to 
deliver the goods to it, on payment of the charges due and 
on complying with the terms set out in the present GTC. If 
the Consignee declines to accept the Shipment, or if it 
cannot be communicated with, LINEX resumes its right of 
disposition of the Shipment. 

6.2 Undelivered Shipment  

If delivery of the Shipment is not taken by the Consignee at 
the time and place when and where delivery should be 
taken, LINEX shall be entitled (but is not obliged) to store 
the Shipment at the sole risk of the Consignee and/or the 
Customer, whereupon any liability which LINEX may have 
in respect of the Shipment stored as aforesaid shall wholly 
cease and the cost of such storage shall be paid by the 
Customer to LINEX. 

LINEX is entitled (but not obliged) to sell or dispose of the 
Shipment which in the opinion of LINEX cannot be 
delivered either because they are insufficiently or 
incorrectly addressed or because they are not collected or 
accepted by the Consignee within fourteen (14) days after 
notice has been given to the Customer/Consignee. The 
Customer shall pay all charges and expenses in connection 
with the storage and the sale and/or disposal of the 
Shipment. 

The Shipment and documents relating thereto shall be 
subject to a particular and general lien for monies due 
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either in respect of such Goods, or for any particular or 
general balance or other monies due from the Customer 
to LINEX. If any such monies due to LINEX are not paid 
within fourteen (14) days after notice has been given to the 
Customer, the Goods may be sold by auction or otherwise 
at the sole discretion of LINEX at the expense of the 
Customer, and the proceeds (net of the expenses in 
connection with such sale) shall be applied in or towards 
satisfaction of such debts, and LINEX shall not be liable for 
any reduction in value received on the sale of the Shipment, 
nor shall the Customer be relieved from the liability of any 
outstanding debts merely because the Shipment has been 
sold. 

5. PRICE AND PAYMENT 

Prices for the Services shall be deemed fully earned and 
non-returnable upon receipt of the Goods by LINEX. 

The Customer shall pay to LINEX all sums immediately 
when due without deduction on account of any claim, 
counterclaim or set-off.  

Payment to LINEX is due as soon as an invoice is rendered 
to the Customer. For any amount unpaid within thirty (30) 
days from the date of the invoice, LINEX shall be entitled to 
interest from the date of the invoice until payment at 2% 
per month. 

6. LINEX’S LIABILITY – LIMITATION OF LIABILITY 

As far as the carriage by air is concerned, LINEX’s liability 
shall be determined by the Montreal Convention or any 
legislation making the Montreal Convention or the Warsaw 
Convention compulsorily applicable to the Shipment. 

LINEX shall not be liable for any damage to, loss, delay, 
misdirection or misdelivery of Goods or any other claims, 
unless it is proved that such damage, loss, delay, 
misdirection, misdelivery or any other claims are caused by 
the negligence of LINEX, its servants, agents or sub-
contractors. In any event, the liability of LINEX shall not 
exceed those limits as set out in the present article. 

Notwithstanding any other terms in the present GTC to the 
contrary but subject to paragraph 1 of the present article, 
LINEX shall not in any event be liable whatsoever for: 

a) any indirect, consequential or economic loss 
(including loss of market, profit, revenue, business or 
goodwill); or 

b) any loss, damage, expense or claim arising from fire, 
flood, storm, typhoon, explosion or strike howsoever 
caused and whether or not resulting from any act or 
omission or default or neglect on the part of LINEX, its 
servants, agents or sub-contractors. 

For those liability which cannot be exempted or excluded 
by any other terms of the GTC, the liability of LINEX 
howsoever arising shall in no event exceed a sum of US$10 
per kilogram of the weight of the goods or any other 
properties lost, damaged, delayed, misdirected, 
misdelivered or in respect of which a claim is made 
provided that LINEX's liability whatsoever shall in no 
circumstance exceed a total sum of US$10,000 per event 
or events arising from a common cause. 

LINEX may accept liability in excess of the limits set out in 
in the present article paragraph 4 provided that (i) the 
value of the Goods has been declared in writing by the 
Customer and accepted by LINEX before the Goods are 
received by LINEX and (ii) the Customer pay to LINEX 
additional charges as decided by LINEX. Details of the 
additional charges will be provided upon written request 
by the Customer. The declared value accepted shall be 
stated in the "Declared value for carriage" box on the front 
page of the Air Waybill and shall be LINEX's limit of liability 
and shall replace the limits in the paragraph 4 of the 
present article.  

All and any Services provided by LINEX gratuitously are 
provided on the basis that LINEX will not accept any liability 
whatsoever. 

It is agreed that superficial rust, oxidation, discoloration, or 
any like condition due to moisture, is not a condition of 
damage but is inherent to the nature of the Goods and 
acknowledgement of receipt of the Goods in apparent 
good order and condition is not a representation that such 
conditions of rust, oxidation, discoloration, or the like did 
not exist on receipt. 

7. INSURANCE  

No cargo insurance will be arranged except upon 
Customer's written instructions accepted by LINEX. In so 
far as LINEX agrees to arrange cargo insurances, LINEX acts 
solely as the agent of the Customer. All cargo insurances 
arranged by LINEX are subject to the usual exceptions and 
conditions of the insurance policies. Should the insurance 
companies dispute their liability, the Customer shall have 
recourse against the insurance companies only and LINEX 
shall have no liability whatsoever. 

8. SUSPENSION OF THE SERVICES 

If the Services are or are likely to be affected by any risk, 
delay, hindrance, difficulty or disadvantage of any kind 
whensoever and howsoever arising, LINEX may abandon 
the Services and place the Goods at any place for the 
Customer to dispose of the Goods, whereupon LINEX's 
liability and responsibility in respect of the Goods shall 
cease. 
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9. CUSTOMER’S CLAIM 

Receipt by the person entitled to delivery of the Shipment 
without complaint is prima facie evidence that the same 
has been delivered in good condition. In the case of 
damage, the person entitled to delivery must complain to 
LINEX after the discovery of the damage, and, at the latest, 
within fourteen (14) days from the date of receipt of the 
Shipment. In the case of delay, the complaint must be 
made at the latest within twenty-one (21) days from the 
date on which the Shipment has been placed at their 
disposal. Every complaint must be made in writing upon 
the document of carriage or by separate notice in writing 
despatched within the times aforesaid. Failing complaint 
within the times aforesaid, no action shall lie against LINEX, 
save in the case of fraud on its part. 

LINEX shall be discharged of all liability whatsoever in 
respect of any claim unless suit is brought against LINEX in 
the courts of the Hong Kong Special Administrative Region 
within two years from the date of arrival at the destination, 
or from the date on which the aircraft ought to have 
arrived, or from the date on which the carriage stopped. 

10. COMPLIANCE 

LINEX has implemented and maintains a comprehensive 
compliance program, including but not limited to policies 
and procedures addressing anti-corruption, anti-bribery, 
export controls, applicable international sanctions 
regulations and personal data protection. The details of 
such compliance program are set out in the Annexes of the 
present GTC and especially the Annex 1 “Compliance” 
below, which form an integral part of the present GTC.  

The Customer acknowledges the existence of LINEX’s 
compliance program and agrees to respect, adhere to, and 
cooperate with LINEX’s compliance requirements as 
described in Annex 1.  

The Customer shall not engage in any activity that would 
cause LINEX to be in violation of applicable laws, 
regulations, or its internal compliance policies. The 
Customer further undertakes to promptly notify LINEX of 
any actual or suspected breach of such obligations and to 
indemnify LINEX against any losses, damages, or penalties 
arising from the Customer’s non-compliance. 

In the event of any actual or suspected breach of the 
compliance obligations set out herein or in Annex 1, LINEX 
reserves the right, at its sole discretion, to suspend the 
provision of the Services with immediate effect and/or to 
terminate the present GTC, without prior notice. Such 
suspension or termination shall be without prejudice to 
any other rights or remedies available to LINEX under 
applicable law or the present GTC. 

11. CUSTOMS CLEARANCE AND CUSTOMS COMPLIANCE 

All Shipments which cross international borders must be 
cleared through customs in the destination country prior 
to delivery to the recipient. LINEX may perform any of the 
following activities on the Customer’s behalf in order to 
provide its Services: 

- complete any documents, amend product or services 
codes, and pay any duties, taxes or penalties required 
under applicable laws and regulations (“Customs 
Duties”); 

- act as the Customer’s forwarding agent for customs 
and export control purposes and as Consignee solely 
for the purpose of designating a customs broker to 
perform customs clearance and entry and; 

- redirect the Shipment to Consignee’s custom broker 
or other address upon request by any person who 
LINEX believes in its reasonable opinion to be 
authorized. 

The Customer is obliged to comply with the applicable 
import and export regulations and the customs 
regulations of the country of origin, destination and transit. 
The Customer shall remain the sole Party responsible for 
the truth of their declarations and shall complete the 
necessary accompanying documents truthfully and 
completely, and hand these over with the Shipment. 

LINEX may attempt to notify the Customer and/or the 
Consignee when Shipments are held by customs or other 
agencies due to incorrect or missing documentation. If the 
Customer fails to submit correct information within 
timeframe required by local law, LINEX may determine the 
Shipment as undeliverable. 

LINEX does not assume any liability for the content of the 
Shipment and the accompanying documents, even if these 
are prepared by or on behalf of LINEX upon the Customer’s 
request. The Customer remains solely responsible for all 
risks and consequences of importing and exporting goods. 
This shall apply independently of the grounds on which the 
dispatch is restricted or prohibited, either by applicable 
statutory provisions or is restricted or excluded under 
these GTC or other contractual provisions. 

The provisions of the present article 11 are completed by 
the provisions of the Annex 1 “Compliance”. 

12. CONFIDENTIALITY 

For the purposes of this article, the Parties understand 
“Confidential Information” to mean all information of any 
kind, including but not limited to technical, economic, 
financial, commercial, or accounting information, as well as 
any plan, study, audit, data, know-how, or experience, 
regardless of its form, medium, or method of 
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communication, whether disclosed in writing or orally by 
one Party to the other, or to which one Party may have had 
access during negotiations or studies prior to the issuance 
of an order, as well as during its performance. 

Each Party undertakes to maintain the confidentiality of all 
Confidential Information. To this end, each Party: 

- shall use such Confidential Information solely for the 
performance of the Services; 

- shall disclose such Confidential Information only to 
those of its employees for whom the information and 
documents are strictly necessary for the performance 
of the Services, or to third parties only with the prior 
written consent of the other Party; 

- shall take all necessary measures with respect to its 
personnel and authorized third parties to ensure 
such confidentiality. 

This confidentiality obligation shall not apply to information: 

- which was in the public domain at the time of its 
disclosure by the disclosing Party, or which enters the 
public domain thereafter without fault of the receiving 
Party; 

- already known to the receiving Party at the time of 
disclosure; 

- disclosed to the receiving Party with a written waiver 
of confidentiality by the disclosing Party; 

- required to be disclosed pursuant to a court order or 
administrative decision. 

Furthermore, each Party shall be entitled to disclose any 
Confidential Information to its insurers, statutory auditors, 
or legal counsel. 

These confidentiality obligations shall remain in force for 
the duration of the Services and for an additional period of 
three (3) years thereafter.  

13. FORCE MAJEURE 

The Parties are not deemed to have failed to fulfil their 
obligations if they are prevented from performing all or 
part of them as a result of a force majeure event within the 
meaning given to such event under the applicable law of 
the present GTC. By express agreement, events such as 
fires, strikes, lock-outs, floods, machine breakdowns, 
explosions in the company or on suppliers' or 
subcontractors' premises, wars, riots, requisitions, 
authoritarian reductions in imports, transport delays, 
terrorist acts and pandemics are considered to be force 
majeure events. 

The Party invoking force majeure must notify the other 
Party by any means as soon as it becomes aware of the 
event. Confirmation must be sent by registered letter with 
acknowledgement of receipt. 

14. GENERAL PROVISIONS  

LINEX shall be discharged of all liability whatsoever in 
respect of any claim unless suit is brought against LINEX in 
the courts of the Hong Kong Special Administrative Region 
within two years from the date of arrival at the destination, 
or from the date on which the aircraft ought to have 
arrived, or from the date on which the carriage stopped. 

The defences, exemptions and limitations of liability 
provided for in the present GTC shall apply in any action 
against LINEX whether such action is founded in contract 
or in tort. 

LINEX shall be entitled to sub-contract on any terms the 
whole or any part of the Services whatsoever undertaken 
by LINEX. 

The Customer shall cooperate with audits, inquiries or 
post-clearance reviews and acknowledges LINEX may 
make disclosures necessary to protect its compliance 
status, including AEO status. 

LINEX may withhold, suspend or terminate the 
performance Services where continued performance 
would breach applicable law or the Customer fails to 
remedy compliance deficiencies. 

LINEX may reasonably adjust processes and 
documentation to reflect changes in law; the Customer will 
cooperate. 

Should one of the provisions of these GTC be declared 
invalid or unenforceable, this shall not affect the 
applicability of the remaining provisions.  

Failure to enforce or exercise, at any time or for any period, 
any provision of these GTC does not constitute, and shall 
not be construed as, a waiver of such provision and shall 
not affect the right later to enforce such provision or any 
other provision herein contained.  

The Annexes attached to the present GTC form an integral 
and binding part of the contract, having the same legal 
force and effect as the GTC. 

15. APPLICABLE LAW 

The present GTC are governed by the laws of the Hong 
Kong Special Administrative Region. Any proceedings 
against LINEX must be brought in the courts of the Hong 
Kong Special Administrative Region and no other court. 

16. DURATION AND ACCEPTANCE OF THE GTC 

The effective date of the present GTC shall be either the 
date on which the LINEX’s commercial proposal is 
accepted by any means, including by email, or the date on 
which the order is placed, whichever occurs first.  
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The present GTC shall remain in force until the Parties have 
fully performed their contractual obligations. 
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ANNEX 1 – COMPLIANCE 

 

The present Annex 1 completes the provisions of the General Terms 
and Conditions of LINEX (hereinafter the “GTC”).  

Where the present Annex conflicts with the GTC, this Annex prevails 
solely in respect to sanctions/export controls, related documentation 
and data provisions, related screening, refusal/hold/escalation rights 
and related record keeping. All other GTC provisions (including any 
transport liability regimes, time bar, pricing, governing law and 
jurisdiction) remain unchanged. 

1. DEFINITIONS 

Anticorruption Regulations: means in particular (i) all applicable 
French legal and regulatory provisions relating to the fight against 
corruption, influence peddling, bribery, unlawful acquisition of 
interests, embezzlement of public funds, and favouritism, including 
Penal Code and Law no. 2016-1691 of 9 December 2016 (the so-
called “Sapin 2” law); and (ii) all foreign, European and international 
regulations applicable to the fight against corruption (in particular 
the Foreign Corrupt Practices Act, the UK Bribery Act and the OECD’s 
Convention on Combating Bribery of Foreign Public Officials in 
International Business Transactions), influence peddling, favouritism, 
unlawful acquisition of interests, and embezzlement of public funds 
or any other equivalent offence. 

Applicable Sanctions: means any sanctions law or regulation, 
economic sanctions, restrictive measures, or other similar 
instruments, which restrict dealings with certain countries or 
individuals, and which have been issued under the law of a country 
or association of countries (such as the European Union, the United 
States, the United Kingdom) where LINEX, Lenton Group and its 
shareholders operates or may operate, or by the United Nations 
Security Council. Applicable sanctions also include such trade 
measures that restrict export or re-export of certain goods, services 
or items (collectively referred to as “restricted items”) to countries 
targeted by applicable sanctions 

Client: means the own client(s) of the Customer involved in the 
Service. 

Consignee: means, for the purpose of the present Annex, the person 
to whom a parcel/shipment is addressed and whose name is 
mentioned as Consignee or recipient on the relevant transportation 
document. 

Customer: means the legal entity that has concluded a contract with 
or passed an order to LINEX for the performance of the Services. 

Documentation: means all the necessary documentation and data 
which needs to be provided in advance to LINEX by the Customer to 
fulfill all formalities regarding customs clearance, security, taxes and 
duties and for which the Customer is solely responsible.  

Export Controls Regulations: means all laws, policies, and regulations 
relating to export controls, customs restrictions, and the transfer of 
goods, software, technology, which have been issued under the law 

of a country or association of countries (such as the European Union, 
the United States, the United Kingdom) where LINEX, Lenton Group 
and its shareholders operate or may operate. 

Lenton Group: means the parent company of LINEX. 

Personal Data: means any data relating to a natural person identified 
or identifiable directly or indirectly, in particular by reference to an 
identifier, such as a name, an identification number or an online 
identifier or to one or more factors specific to their identity. 

Personal Data Regulations: means all applicable personal data 
regulations and in particular the General Data Protection Regulation 
(Regulation (EU) 2016/679 Of the European Parliament and of the 
Council of 27 April 2016 (GDPR). 

Regulations Combating Terrorism and Money Laundering means all 
applicable laws and regulations relating to the prevention of money 
laundering, terrorist financing, and related financial crimes, including 
laws requiring the identification of counterparties, monitoring of 
transactions, and reporting of suspicious activities to competent 
authorities, issued under the law of a country or association of 
countries (such as the European Union, the United States, the United 
Kingdom) where LINEX, Lenton Group and its shareholders operate 
or may operate. 

Services: means services performed by LINEX for the Customer. 

Shipment means, for the purposes of the present Annex, all the 
goods packed together and dispatched simultaneously by the 
Customer to the same Consignee and covered by the same 
contract/order. 

2. CUSTOMS CLEARANCE COMPLIANCE 

2.1 Applicable law 

The Services shall comply with all applicable customs law and 
regulations, Applicable Sanctions and Export Controls Regulations of 
the place of filing and any other law that lawfully applies (including 
the EU UCC and EU dual use/sanctions; UK and U.S. regimes to the 
extent applicable by law). 

2.2 Documentation 

The Customer must provide in advance to LINEX all necessary 
Documentation for the performance of the Services. The Customer 
is solely responsible for the completeness and accuracy of the 
Documentation including all customs data and documents (such as 
classification, value, origin, description, quantities, end use/end user).  

In particular, the Customer must provide all mandatory data required 
by LINEX (including HS codes, Special Handling Codes, 
origin/destination and consignee/consignor identifiers) to enable 
Applicable Sanctions and Export Controls Regulations screenings. 
The Customer must keep such data complete and accurate. 
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The Customer is solely responsible for obtaining and providing 
copies of any required Documentation including the necessary 
licences, permits and/ or authorisations.  

The Customer warrants the Documentation is true, complete and 
not misleading 

2.3 Verification, suspension and termination of the Services  

LINEX may verify at all times the Documentation and information 
provided by the Customer.  

LINEX may refuse, hold, pause, cancel or redirect bookings or 
suspend the performance of the Services where the required 
Documentation is missing, inconsistent or raises compliance 
concerns such as Applicable Sanctions or Export Controls 
Regulations concerns or other compliance red flags. In such a case, 
the Customer will promptly provide all the necessary information and 
cooperate with LINEX. LINEX will resume the performance of the 
Services only once reasonably satisfied. 

LINEX may withhold, suspend or terminate the Services where 
continued performance would breach applicable law or where the 
Customer fails to remedy compliance deficiencies. 

2.4 Liability and Indemnity  

The Customer is responsible for inaccuracies or omissions in the 
Documentation provided by the Customer and consequences of 
incorrect classification, valuation, origin or licensing.  

LINEX is responsible for its own operational errors in 
transcribing/transmitting accurate data subject to the GTC. No 
exclusion applies to willful misconduct or gross negligence where 
unlawful to exclude. 

The Customer shall indemnify LINEX against duties/taxes, fines, 
penalties, seizures, delays, interest, storage/demurrage and 
reasonable professional costs arising from inaccurate, incomplete or 
misleading Documentation or failures to obtain/disclose required 
Documentation. 

2.5 Dual use/restricted goods.  

The Customer must disclose in advance any dual use, military, 
embargoed or otherwise restricted goods and provide all necessary 
supporting Documentation (including ECCNs, licenses and end 
use/end user undertakings). 

2.6 Audit 

The Customer shall cooperate with audits, inquiries or post clearance 
reviews and acknowledges that LINEX may make disclosures 
necessary to protect its compliance status, including its Authorized 
Economic Operator (AEO) status. 

2.7 Records  

Each Party shall keep the required customs and export control 
records for the legal period indicated at the place of filing or indicated 
under applicable law. 

3. ANTI-CORRUPTION 

The Customer warrants that it, its managers, its employees and any 
person acting in its name and/or on its behalf (i) have not committed 
any breach of the applicable Anticorruption Regulations, and in 
particular that they have not granted or have not proposed granting 
or received, directly or indirectly, any undue advantage whatsoever 
(donations, promises, gifts, invitations, etc.) to any person as 
inducement or in exchange for the award of the performance of 
Services or any other favourable decision; and (ii) that they have not 
been the subject of civil, administrative or criminal procedures or 
sanctions, in France or abroad, for breach of Anticorruption 
Regulations. 

Furthermore, the Customer undertakes to (i) comply with and ensure 
that its managers, its employees, and any other person acting in its 
name and/or on its behalf comply with the Anticorruption 
Regulations and the obligations referred to in this article throughout 
the term of the present GTC; (ii) implement and apply, as soon as 
possible after the signing of the present GTC, an anticorruption 
programme pursuant to any Anti-Corruption Regulations 
applicable.(especially law “Sapin II” if applicable). 

In the event that the Customer is not subject to the aforementioned 
regulations, it undertakes to implement anti-corruption measures 
(anticorruption code of conduct, specific training, professional 
whistleblowing system, etc.) based on the highest relevant 
international standards. 

Finally, the Customer undertakes to notify LINEX or LENTON GROUP 
immediately of: 

• any potential breach of the Anticorruption Regulations and 
the warranties and undertakings referred to in this article committed 
by it, its directors, its employees, or any other person acting in its 
name and/or on its behalf ; 

• any request, procedure or investigation relating to a 
potential breach of the Anticorruption Regulations concerning it or 
its directors, its employees, and/or any other person acting in its 
name or on its behalf.  

4. PERSONAL DATA 

4.1. Customer’s obligations  

In connection with the Services, if the Customer shares information 
relating to Personal Data with LINEX, the Customer warrants that 
such data has been collected and handled in full compliance with all 
relevant privacy laws. The Customer confirms that these regulations 
allow for the transfer of Personal Data to LINEX and its subsequent 
processing to fulfill the Services. All such processing activities shall be 
governed by the Data Protection Agreement (the “DPA”) set forth in 
Annex 2, which is hereby incorporated by reference into, and forms 
an integral part of, the GTC. 

Furthermore, the Customer warrants that all appropriate consents 
have been obtained from the individuals whose data is being 
processed. Should any third party bring a claim against LINEX due to 
a violation of these privacy laws by the Customer, the Customer 
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agrees to defend, indemnify, and hold LINEX harmless. By providing 
this data, the Customer expressly authorizes LINEX and its parent 
organization, Lenton Group, to store and process the Personal Data 
to meet legal and contractual duties, maintain service quality, and 
manage the customer relationship.  

4.1.1 Customers Located in the European Union (EU) or 
European Economic Area (EEA)  

For Customers based in the EU or the EEA, the Customer shall enter 
into the applicable Standard Contractual Clauses (SCCs) with LINEX 
to provide a valid legal framework for the international transfer of 
data. If the Customer’s client is a private individual, the Customer 
further guarantees that they have secured specific consent from that 
individual to transfer their Personal Data to LINEX for processing. 

4.1.2 Customer Located Outside the European Union (EU) of the 
European Economic Area (EEA) 

The Customer guarantees, where required, that they have secured 
written permission from the original data controller to transfer 
Personal Data to LINEX.  

The Customer must promptly enter into a written agreement with 
LINEX that mirrors the same data protection obligations the 
Customer has agreed to with its own clients. To fulfill the obligation 
to enter into a written agreement with LINEX that mirrors the same 
data protection obligations the Customer has agreed to with its own 
clients, the parties shall execute and abide by the DPA set forth in 
Annex 2. 

If the Customer’s client is a private individual, the Customer warrants 
that they have obtained that individual’s specific consent to transfer 
their Personal Data to LINEX. 

4.1.3 Special Provisions for Data Subjects Located in mainland China 

4.1.3.1 Centralized infrastructure and regulatory status 

To perform international logistics services and ensure global 
compliance, LINEX utilizes a centralized IT infrastructure managed by 
its affiliate Hubez in Hong Kong. Consequently, Personal Information 
collected under this contract will be transferred to, stored in, and 
processed from Hong Kong, and may be accessed by authorized 
network entities or entrusted parties in other jurisdictions as detailed 
in Annex 3. LINEX ensures that these recipients maintain technical 
and organizational security measures substantially equivalent to the 
standards required under applicable Chinese privacy laws. 

4.1.3.2 Independent data exporter and upstream compliance 

Where the Customer shares or transfers Personal Information of 
individuals located in mainland China (including but not limited to the 
Customer’s end-users, employees, clients, or consignees) to LINEX 
for the performance of the Services, the Customer acknowledges 
that it acts as the primary Personal Information Handler (Data 
Controller) under the Personal Information Protection Law (“PIPL”).  

As the primary entity collecting this data and initiating its cross-
border transfer to the recipients listed in Annex 3, the Customer 
assumes sole responsibility for full compliance with the PIPL and all 

associated regulations. Prior to transferring any such data to LINEX, 
the Customer strictly undertakes to: 

(a) Provide individual Data Subjects with comprehensive privacy 
notices for the purpose of obtaining consent, which must explicitly 
include: 

• The specific details regarding data transfer operations and 
recipients as detailed in the disclosure tables of Annex 3; 

• Clear instructions on how individuals may exercise their 
statutory rights of access, rectification, erasure, and consent 
withdrawal against those recipients. 

(b) Obtain valid, freely given, specific, informed, and separate consent 
from each Data Subject specifically authorizing the cross-border 
transfer, or establish another valid statutory lawful basis mandated 
by the PIPL. 

4.1.3.3 Compliance with transfer mechanisms 

The Customer shall be responsible for fulfilling all legal requirements 
for the export of Personal Information, including, where applicable, 
but not limited to: 

- Conducting a Personal Information Protection Impact 
Assessment (PIPIA); 

- Executing the "Standard Contract for the Cross-border 
Transfer of Personal Information" with the overseas recipients as 
mandated by the Cyberspace Administration of China (CAC); and 

- Completing any required filings or security assessments 
with the relevant Chinese authorities. 

4.1.3.4 Verification and Suspension 

The Customer shall maintain verifiable records of the consents 
obtained. Upon request by LINEX, the Customer shall immediately 
provide evidence of compliance. LINEX reserves the right to suspend 
the Customer’s access to international shipping systems if the 
Customer cannot demonstrate that the necessary consents for 
international transfer have been legally obtained. 

4.1.3.5 Full indemnification 

The Customer shall indemnify and hold LINEX and Lenton Group 
harmless from any administrative penalties, fines, or civil claims 
resulting from the Customer’s failure to obtain valid consent or 
failure to comply with PIPL requirements for international data flows. 

 4.2  LINEX’s obligations  

LINEX needs to collect and process the Personal Data of the 
Customer which are essential to the performance of the Services. 
The Customer agrees to provide such Personal Data to LINEX. LINEX 
shall not use the Personal Data provided by the Customer for any 
other purposes than the provision of the Services and shall maintain 
confidentiality in respect of this Personal Data, in strict accordance 
with the specific terms, technical measures, and obligations set out 
in the DPA (Annex 2). LINEX shall ensure that the Personal Data 
provided by the Customer are not made accessible to third parties, 
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with the exception of third parties engaged to provide Services under 
section 4.4. 

When processing Personal Data, the contracting LINEX entity shall 
comply with the data protection laws and regulations of the 
jurisdiction in which it is registered. LINEX remains authorized to 
disclose such data to courts and public authorities as required by 
those local laws. If provided by the law of the country of registration 
of the contracting LINEX entity, the Customer has the right to access, 
correct, rectify and/or withdraw his Personal Data by addressing a 
written request to dpo@lentongrp.com. 

 4.3  Transmission of Personal Data to Customs 

The Customer authorizes LINEX to transmit the Personal Data 
associated with the Services to the relevant customs authorities. This 
transmission is a mandatory requirement for the performance of the 
Services and shall be conducted in accordance with the applicable 
laws of the countries of departure, transit, and destination.  

The Customer expressly authorizes LINEX to proceed with the 
necessary sanctions/denied party screening and related legally 
required disclosures to authorities 

4.4  Involvement of third parties / Assignment and sub-contracting of 
the Services 

LINEX has the right at any time to assign, transfer or sub-contract the 
whole or any part of the performance of the Services to third parties, 
subject always to the sub-processing requirements, notification 
obligations, and data protection conditions set forth in article 10 of 
the DPA (Annex 2). The present GTC cover and can be invoked by any 
third party to which the performance of the Services (in whole or in 
part) has been assigned, transferred or sub-contracted by LINEX. 

5. WHISTLEBLOWING SYSTEM 

The Customer has access to LINEX’s whistleblowing system allowing 
them to report any behaviour or situation that they suspect to be in 
breach of the obligations referred to in the articles “Personal Data”, 
“Anticorruption” and “International Sanctions and Export controls”. 

The Customer shall inform its employees of the existence of the 
whistleblowing system and of the procedures for access. 

The Customer has access to whistleblowing system including: (i) an 
online platform, accessible at the following link: 
www.safecall.co.uk/clients/lenton/. 

Any individual filing an alert in the context of this article shall not be 
subject to retaliation because of it, as long as they have acted in good 
faith, without direct financial consideration and without having 
disclosed classified information, secrets related to medical 
information, to judicial and related procedures (deliberations, 
investigation, inquiry) or to attorney-client privilege. 

The identity of the whistleblower, of the persons identified and/or 
targeted in the alert, as well as the information relating to the alert 
are confidential and shall be only known to the persons authorised 
to handle the alert filed. The whistleblower may decide to remain 
anonymous. 

6. INTERNATIONAL SANCTIONS AND EXPORT CONTROLS 

6.1 Compliance with Applicable Sanctions and Export Control 
Regulations 

The Customer hereby represents and warrants to LINEX that it 
complies with all Applicable Sanctions and Export Controls 
Regulations. In this respect, the Customer represents and warrants 
that it complies with:  

(i) any applicable Export Controls Regulations,  

(ii) any Applicable Sanctions,  

(iii) any applicable national and international Regulation Combating 
Terrorism and Money Laundering, or comparable activities.   

The Customer represents and warrants that (a) it is not subject to 
Applicable Sanctions; and (b) it is not owned (directly or indirectly, fifty 
percent or more) or controlled by, or acting on behalf of or in the 
interest of, any person or entity subject to Applicable Sanctions; 

In addition, the Customer is hereby informed and accepts that its 
data, the data of the Clients and of the Consignees relating to the 
performance of the Services may be screened against all Applicable 
Sanctions using the monitoring tools of LINEX in order to verify that 
the Customer, the Clients and  the Consignee are not subject to 
Applicable Sanctions. The Customer shall cooperate with LINEX by 
providing all information reasonably necessary for such screening, 
subject to applicable laws. The Customer undertakes to inform its 
Clients and the Consignee of such use of their data by LINEX. The 
Customer hereby undertakes to notify to LINEX of any knowledge or 
suspicion it may have that the Customer, its employees, Clients, the 
Consignee or any of the parties involved in the Service are in breach 
of any of the above-mentioned regulations or are subject to 
Applicable Sanctions.  

Otherwise, the Customer shall be deemed in breach of these 
conditions and LINEX shall have the right, in its sole discretion, to (i) 
stop or suspend the Services, (ii) transfer any required information 
to the competent authorities and/or (iii) apply the procedure 
required by such competent authorities including the destruction of 
the Shipment at the Customer’s cost. The Customer shall inform its 
Clients and the Consignee prior to the performance of the Services 
of the above mentioned LINEX’s rights and obtain their consent to 
such provisions. The Customer shall indemnify and hold harmless 
the LINEX for all direct losses arising from any breach by the 
Customer of its obligations under this clause. LINEX will under no 
circumstances be held liable for the interruption or suspension of 
the Services, the transfer of the Customer's; Clients' or Consignees' 
data further to the request of the competent authorities, the 
destruction of the Shipment or any other appropriate measure taken 
by LINEX in application of the present article. 

6.2 No re export to certain destinations 

(1) The Customer shall not sell, export or re-export, directly or 
indirectly, to the Russian Federation or for use in the Russian 
Federation any goods supplied under or in connection with this 
Agreement that fall under the scope of Article 12g of Council 
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Regulation (EU) No 833/2014, any other provision of the Council 
Regulation (EU) No 833/2014, or Regulation (EU) 2021/821 of the 
European Parliament and of the Council of 20 May 2021 setting up a 
Union regime for the control of exports, brokering, technical 
assistance, transit and transfer of dual-use items (recast), or in the 
Council Common Position 2008/944/CFSP of 8 December 2008 
defining common rules governing control of exports of military 
technology and equipment. 

(2) The Customer shall not sell, export or re-export, directly or 
indirectly, to Belarus or for use in Belarus any goods supplied under 
or in connection with this Agreement that fall under the scope of 
Article 8g of Council Regulation (EU) No 765/2006 or any other 
provision of the Council Regulation (EU) No 765/2006, or Regulation 
(EU) 2021/821 of the European Parliament and of the Council of 20 
May 2021 setting up a Union regime for the control of exports, 
brokering, technical assistance, transit and transfer of dual-use items 
(recast), or in the Council Common Position 2008/944/CFSP of 8 
December 2008 defining common rules governing control of exports 
of military technology and equipment. 

(3) The Customer shall undertake its best efforts to ensure that the 
purpose of paragraph (1) and (2) is not frustrated by any third parties 
further down the commercial chain, including by 
Consignees/Recipients, distributors, resellers or other intermediaries 
involved in the distribution or onward supply of the goods. 

(4) The Customer shall set up and maintain an adequate monitoring 
mechanism to detect conduct by any third parties further down the 

commercial chain, including by possible resellers, that would 
frustrate the purpose of paragraph (1) and (2). 

(5) Any violation of paragraphs (1), (2), (3) or (4) shall constitute a 
material breach of an essential element of this Agreement, and LINEX 
shall be entitled to seek appropriate remedies, including, but not 
limited to: 

(i) termination of this Agreement; and 

(ii) a penalty of 10 % of the total value of this Agreement or value of 
the goods exported, whichever is higher. 

(6) The Customer shall immediately inform LINEX about any 
problems in applying paragraphs (1), (2), (3), or (4) including any 
relevant activities by third parties that could frustrate the purpose of 
paragraph (1) and (2). The Customer shall make available to LINEX 
information concerning compliance with the obligations under 
paragraph (1), (2), (3) and (4) within two weeks of the simple request 
of such information. 

7.CHANGE IN LAW  

LINEX may reasonably adjust its processes and documentation 
including the present GTC and the present Annex, to reflect changes 
in law, to which the Customer will cooperate with. 
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ANNEX 2 – DATA PROTECTION AGREEMENT 

This Data Protection Agreement (the “DPA”) constitutes Annex 2 to the General Terms and Conditions of Services (GTC). Its 
purpose is to define the specific data privacy responsibilities of each party arising from their data processing activities. 

 

Linex GTC - Annex 2 
- Data Processing Ag 

Or available here:  

https://www.linexsolutions.com/wp-content/uploads/2026/08/LINEX-HKG-2026-GTC-Annex-2-Data-Processing-Agreement-EN-
August-2026.pdf 

  

https://www.linexsolutions.com/wp-content/uploads/2026/08/LINEX-HKG-2026-GTC-Annex-2-Data-Processing-Agreement-EN-August-2026.pdf
https://www.linexsolutions.com/wp-content/uploads/2026/08/LINEX-HKG-2026-GTC-Annex-2-Data-Processing-Agreement-EN-August-2026.pdf
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ANNEX 3 -  INFORMED CONSENT FOR CROSS BORDER TRANSFER OF PERSONAL 
DATA 

The present Annex 3 to the General Terms and Conditions, serves as the formal instrument to obtain valid informed and explicit 
consent for the cross-border transfer of personal data. 

Linex GTC - Annex 3 
- Consent for cross b  

 

 

Or available here:  

https://www.linexsolutions.com/wp-content/uploads/2026/08/LINEX-HKG-2026-GTC-Annex-3-Consent-for-cross-border-
transfers-EN-August-2026.pdf 
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